
Resources for winter storm recovery
Emergency assistance

FEMA disaster assistance
disasterassistance.gov

United Way of Tarrant County
Call 211

211texas.org

City services updates and requests
817-392-1234 

MyFW App 
1234@FortWorthTexas.gov

Text HELLO to 817-835-6939 

Solid waste: garbage, recycling, yard, bulk, 
drop-off stations, environmental

FortWorthTexas.gov/departments/
code-compliance/solidwaste

817-392-1234

Housing assistance
Community Action Partners

817-392-7540
FortWorthTexas.gov/departments/

neighborhoods/cap

Multifamily-Code Compliance Department
817-392-1234

Priority Repair Program
Neighborhood Services Department

https://www.fortworthtexas.gov/departments/
neighborhoods/services/priorityrepair

Salvation Army
817-344-1800

Tarrant County Homeless Coalition
817-509-3635

ahomewithhope.org

Texas Department of Housing and Community Affairs 
Emergency Rental Assistance

833-9TX-RENT (833-989-7368)
TexasRentRelief.com

Texas Tenants Union
txtenants.org

Food assistance

Disaster SNAP
877-541-7905, option 2

Funky Town Fridge
funkytownfridge.org

Tarrant Area Food Bank
tafb.org/find-food

Water

Bill assistance program
817-392-5790

Report main breaks
817-392-4477, option 1

Water Department SmartRepair
817-392-2417

Utilities

Atmos Energy (natural gas)
888-286-6700 customer service

866-322-8667 emergency services

Oncor (electricity delivery)
888-313-4747

Public Utility Commission of Texas
512-936-7000

Other resources

Animal welfare
817-392-1234

FortWorthTexas.gov/departments/
code-compliance/animals

COVID-19 concerns
Tarrant County Public Health

Price gouging
Texas Attorney General

800-621-0508

Texas Department of Insurance
800-252-3439

tdi.texas.gov

Stay connected 

FortWorthTexas.gov

Fort Worth City Hall 
(City of Fort Worth)

@cityoffortworth

City Call Center 817-392-1234

oneaddress.FortWorthTexas.gov

In an emergency, call 911
Police non-emergency number 
817-392-4222


